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Smt.P.Rajyalakshmi

Sri.T.Parvateeswararao
Sri.V.Phalguna Rao

Further Information,
Contact
P.Rajyalakshmi
Course

Department of




Commerce

PERMISSION LETTER




CIRCULAR







DEPARTMENT OF COMMERCE
RETAIL BUSINESS
(Total hours of teaching — 40 Hrs.)
STARTS FROM 01/08/2022 TO 15/09/2022

Learning Outcomes:
On successful completion of this course, the students will be able
to:
e TO UNDERSTAND PURPOSE OF THE CUSTOMER CARE
e TOENABLE TO KNOW THE DIFFERENT ASPECT OF THE
CUSTOMER CARE
e TO ANTICIPATE THE CHALLENGES OF THE CUSTOMER
CARE

Unit-1
1. INTRODUCTON RETAILING DEFINITION
2. ROLE OF RETAILING

3. TYPES OF RETAILING

Unit-2
1. GROWTH OF RETAILING

Unit-3
1. STORES LOCATIONS
2. FACTORS INFINIT SELECTION OF LOCATION
3. TYPES OF RETAIL OUTLETS
4, STORES DESIGN AND OPERATIONS

Unit-4
1. SERVICE TO CUSTOMERS-CUSTOMER CARE
2. COMMUNICATION WITH CUSTOMER
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