
DEPARTMENT OF 

COMMERCE CERTIFICATE 

COURSE ACADEMIC YEAR 

2021 -2022 

 
 

 

 

 

GOVERNMENT DEGREE COLLEGE 

PALAKONDA 

PARVATHIPURAM MANYAM 

DISTRICT 



BROCHURE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Duration of the 

Course: 40 hrs. 

1ST August 2022 

To 

15th September 2022 
 

 

 

CERTIFICATE COURSE 

ON 

 

 

 
BUSINESS 

 

 
RETAIL 

Instructions to the 

Students: 

 75% course attendance 
compulsory to get the 

certificate. 

 Student who will get 

40% of marks in the 
examination and they 

will eligibility to get 

certificate. 
 

 

 
 

 

Organized by 

Department of 

Commerce  

 

Faculty Information: 

Smt.P.Rajyalakshmi 

Sri.T.Parvateeswararao 

Sri.V.Phalguna Rao 

 

 

 

 

 

 
coordinator, 

 
Contact 

Further Information, 

 

P.Rajyalakshmi 

Course 

 

Department of 

GOVERNMENT DEGREE COLLEGE 

PALAKONDA-532440 

 
Affiliated to Dr.B.R.Ambedkar University Srikakulam 

Parvathipuram Manyam District, Andhra Pradesh 



Commerce 

 

 

 
PERMISSION LETTER 



 
 

 

 

 

CIRCULAR 



 



DEPARTMENT OF COMMERCE 

RETAIL BUSINESS 

(Total hours of teaching – 40 Hrs.) 

STARTS FROM 01/08/2022 TO 15/09/2022 
 

Learning Outcomes: 

On successful completion of this course, the students will be able 

to: 
 TO UNDERSTAND PURPOSE OF THE CUSTOMER CARE 

 TO ENABLE TO KNOW THE DIFFERENT ASPECT OF THE 

CUSTOMER CARE 

 TO ANTICIPATE THE CHALLENGES OF THE CUSTOMER 

CARE 
 
 

 

Unit-1 
1. INTRODUCTON RETAILING DEFINITION 

2. ROLE OF RETAILING 

3. TYPES OF RETAILING 
 

Unit-2 

1. GROWTH OF RETAILING 

Unit-3 

1. STORES LOCATIONS 

2. FACTORS INFINIT SELECTION OF LOCATION 

3. TYPES OF RETAIL OUTLETS 

4. STORES DESIGN AND OPERATIONS 

 

Unit-4 

1. SERVICE TO CUSTOMERS-CUSTOMER CARE 

2. COMMUNICATION WITH CUSTOMER 
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